
Get stalled life insurance 
applications moving again.
Resubmit to Pacific Life for 
a 2nd Look Request.

Summer of 2017 Pilot 
Program:
• 25 Previously Stalled

Cases Resubmitted
• 13 Approved by 2nd Look
• 52% of Resubmitted

Applications Rescued

2nd Look is an analytics-
based approach to rescue 
postponed, withdrawn, or 
incomplete life insurance 
applications due to missing 
underwriting requirements.

Unique 2nd Look Program Helps You 
Place More Term Business 
Pacific Life Teams Up With Gen Re to  
Help Rescue Stalled Cases

In the summer of 2017, Pacific Life completed a pilot with Gen Re’s  

2nd Look Program, a proprietary, analytics-based approach to help rescue 

life insurance applications that would otherwise be postponed, withdrawn, 

or retired as incomplete due to missing underwriting requirements. Of 25 

previously stalled applications submitted during this time, 2nd Look was able 

to rescue 13. Which means, 52% of the time, Pacific Life was able to make an 

offer, rescue the business, and generate commissions that otherwise would 

have been lost.

Why Cases Are Stalled
If a doctor’s report recommends a 
client complete an age-appropriate 
test like a mammogram or colonoscopy 
and the client hasn’t completed it yet, 
the underwriter’s response is often: 
Postpone. Can’t locate the pathology 
report from a cancer history 12 
years ago? Postpone. No evidence 
of a suggested medical follow-up? 
Incomplete.

An Answer for Missing 
Requirements

Often, we can save cases that have 
stalled with other carriers, including 
applications that have been postponed, 
withdrawn, or retired as incomplete due 
to the following: 

>	 Missing new business requirements, 
like an EKG.

>	 Missing final Attending Physician
Statement (APS).

>	 Missing evidence of a recommended 
medical follow-up.

>	 Missing pathology reports from 
surgical procedures conducted 
long ago.

>	 Missing imaging scans or results of 
medical tests, like tumor markers, 
colonoscopies, or stress tests.

>	 Missing financial documents for 
financial underwriting.

When to Get a 2nd Look

If your formal application has been 
postponed for missing medical or 

financial requirements, try a 2nd Look. 
Eligible face amounts are $100,000  
to $20 million. (Ratings may reduce 
available capacity.) Please note this is 
not a program for cases that are true 
declines due to medical history, nor  
a program for informal inquiries/trial 
applications. Formal applications  
are required.
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Request a 2nd Look: Simply submit 
a cover memo with your Pacific Life 
application, indicating the reason for 
the 2nd Look request, along with all 
available underwriting information.

For more information, contact Pacific Life: 

Ray Dinstel, FALU, CLU, 

LTCP, FLMI 

Underwriting Leader 

Tel. 949 420 7529,  

ray.dinstel@pacificlife.com



This material is not intended to be used, nor can it be used by any taxpayer, for the purpose of 

avoiding U.S. federal, state or local tax penalties. This material is written to support the promotion 

or marketing of the transaction(s) or matter(s) addressed by this material. Pacific Life, its 

affiliates, their distributors and respective representatives do not provide tax, accounting or legal 

advice. Any taxpayer should seek advice based on the taxpayer’s particular circumstances from 

an independent tax advisor or attorney. 

Pacific Life is a product provider. It is not a fiduciary and therefore does not give advice or make 
recommendations regarding insurance or investment products.

Pacific Life Insurance Company 
Newport Beach, CA 

(800) 800-7681 | www.PacificLife.com

Pacific Life & Annuity Company 
Newport Beach, CA 

(888) 595-6696 | www.PacificLife.com

Pacific Life refers to Pacific Life Insurance Company and its affiliates, including Pacific Life & 
Annuity Company. Insurance products are issued by Pacific Life Insurance Company in all states 
except New York and in New York by Pacific Life & Annuity Company. Product availability 
and features may vary by state. Each insurance company is solely responsible for the financial 
obligations accruing under the products it issues. Insurance products and their guarantees, 
including optional benefits and any crediting rates, are backed by the financial strength and 
claims-paying ability of the issuing insurance company. Look to the strength of the life insurance 
company with regard to such guarantees as these guarantees are not backed by the broker-dealer, 
insurance agency, or their affiliates from which products are purchased. Neither these entities nor 
their representatives make any representation or assurance regarding the claims-paying ability of 
the life insurance company.

Life insurance is subject to underwriting and approval of the application. 

Gen Re is not an affiliated company of Pacific Life. 
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